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CAMPING POLICIES

Arrival Time: 12.00pm

Departure Time: 10.00am

Booking in Camp Zone Areas: Bookings for powered or Non-powered sites outside of the Peak
Season, Public Holiday Weekends or Easter are not required, except for the exclusive "Super Seaview

Campervan Sites".

Management will allocate sites within the different zones during Peak Season, Public Holiday
Weekends and Easter.

Minimum Stay: Public Holiday Weekends 3 Nights

o Easter Weekend 4 Nights
e Peak Season 7 Nights (26th December 2009 to 17th January 2010)

Responsibility:
o Pets are forbidden - any pets, cats or dogs are not permitted on the property or
accommodation units
e You are responsible for your guests. All damages to property will incur an additional cost and

will be recoverable

RESERVATION TERMS AND CONDITIONS

Low / Mid / High Season

Reservations are a contract between Hahei Holidays Ltd and the person named on the reservation
and is not transferable to any other person. This means that the person named must occupy the
unit/site for the duration of the period and is ultimately responsible for all occupants and visitors for
that unit/site.

Sites and units are allocated at the discretion of management who reserve the right to alter if necessary
or cancel tenancy at any time.

Cancellations:

Cancellation or a "NO SHOW™" will result in loss of deposit (one night's accommodation) within less
than 48 hours a notice. NO REFUND for late arrivals or early departures.



Terms and Conditions:

A credit card deposit is required to guarantee bookings outside of Peak Season, Public Holiday
Weekends and Easter. We accept VISA, MASTERCARD and AMERICAN EXPRESS.

We do not charge your card until you check in or do not "SHOW UP".

During Peak Season, Public Holiday Weekends and Easter, we will require a CHEQUE Deposit only
to secure your unit or site. Cheques are to be made out to HAHEI HOLIDAYS LTD for the value of
one night’ s accommodation for units and/or $100.00 for each campsite. The deposit will be payable
within 7 days of your reservation being made.

Reservations are only confirmed on receipt of deposit.

The balance of your reservation is payable in full on arrival.

Peak Season:

For Peak Season, Christmas or New Year Bookings please phone, email or fax for an information
sheet, as the Cancellation Policy, Reservation Terms and Conditions and Deposit Requests are more
restrictive and detailed.

The Campsite and Accommaodation Policies have minimum stay requirements and minimum site/unit
charges in different zones and different accommodation.

Campsites and units are allocated at the discretion of Management.
Please contact for details.



